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UTOI'OBBIE PE3YJIbTATHI

Ha0pannoe
Ne Kpurepuii/Iloka3zaTeab KOJIN4€CTBO
bas10B

1 Kpurepuii ""OTKpBITOCTH H JOCTYIIHOCTh HH($ opMaluu 00 opranu3anuu’ 95,8
11 INokazarens "CooTBeTcTBUE HHOPMALHMY O ASATEIBHOCTH 00pa30BaTeIbHOM OpraHU3aliy, Pa3MeNIeHHON Ha O0Ie0CTYTHBIX HH()OPMAIIMOHHBIX pecypcax, ee 100

COZIEpIKaHUIO U NIOPsAKY ((hopMe), yCTaHOBJICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu'""
12 [Nokazarens "Hannune Ha oduIaibHOM caiiTe 00pa3oBaTeIbHON OpraHM3alMy HHPOPMAIMU O TUCTAHIIMOHHBIX CIIOCO0aX 00paTHOW CBS3M M B3aUMOJACHCTBHS C 90
MOJIyYaTeNsIMHU YCIYT U X QyHKIIMOHUpOBaHue"
13 INoxazarens "/lons mony4aTeneil yciIyr, yAOBIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTHIO MH(OPMALIUH O IeATeTbHOCTH 00pa30oBaTeIbHON OpraHu3anuy, 97
pa3MelIeHHO! Ha HHPOPMAIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30BaTeNbHOI OpraHu3aiiy, Ha oUIHMAILHOM caiite oOpa3oBarenbHOi B cetn "MHTepHeT"

2 Kpurepnii "KoMdopTHOCTS yc/10BHIi IpegocTaBieHus yeayr' 97,5
2.1 INokazartens "OGecnieyeHne B 00pa3oBaTeIbHON OpraHn3anyy KoM(GOPTHBIX YCIOBUH JUIS IPETOCTAaBICHUS yCayr" 100
2.3 IMokazarens "J{osst monyyareneit ycuyr, yIoBIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHHS YCIYT 00pa30BaTebHON OpraHu3aluyei” 95

3 Kputepnii "JlocTynHOCTb yCJIYT 1151 HHBAJIHIO0B" 38
3.1 [Toxazatens "ObopynoBaHne IOMeeHHH 00pa30BaTeIFHON OpraHU3aIH | MIPUJIETAIONIEH K Hell TepPUTOPHH C YI€TOM JOCTYIHOCTH JJIsl MHBAITUIOB" 0
3.2 IToxazatens "Obecnieuenne B 00pa30BaTEIHHON OpraHW3ANH YCIOBHS JOCTYIHOCTH, IO3BOJIIONINE HHBAIMAAM IIOTYJaTh YCIYTH HApaBHE C APYTUMH'" 20
3.3 IMokazarens "J{osst monyuareneit yeiayr, yAOBIECTBOPEHHBIX TOCTYITHOCTHIO YCIYT JIsl MHBAJIHIOB" 100

4 Kpurepnii " J106po:xesiaTeJIbHOCTD, BEKIUBOCTH PA0OTHHKOB OpraHu3anuu cpepol oopasoanus' 99,6
41 [oxkazaTens "Jlomns moydaTeneii yeiuyr, YIOBICTBOPSHHBIX JOOPOXKENATENFHOCTHIO, BEKIHBOCTHIO PAOOTHIUKOB 00pa30BaTEFHON OpraHM3aliy, 00eCTIeUNBAIOIINX 100

TIEPBUYHBIN KOHTAKT U MH()OPMUPOBAHHE TOTYIATENs YCIYTH MIPH HETIOCPEICTBEHHOM OOpaIIeHIH B 00pa30BaTeIFHYIO OPraHN3aIH0"
492 [NoxkazaTens "Jlomns momydaTeneii yeiuyr, YIOBIETBOPEHHBIX JOOPOXKENATENFHOCTHIO, BEKIMBOCTHIO PAOOTHIKOB 00pa30BaTEIFHON OpraHM3aliy, 00eCTICINBAIOIINX 99
HETOCPEICTBEHHOE OKa3aHMe YCIYTH MPH 0OpalieHny B 00pa30BaTeNbHYI0 OpraHI3aInio"
43 INokasarens "/lons momy4aTeneil yciryr, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB 00pa30BaTENbHON OpraHU3alMHy IIPU UCIIOIb30BaHHU 100
JWICTAHIIMOHHBIX (hopM B3amMoneHcTBus"

5 Kputepnii "Y10B71€TBOPEHHOCTh YCJIOBHSIMH OKa3aHusl ycJayr' 99,2
5.1 [Mokazarens "J{omst momy4areneit yeayr, KOTOpbIe TOTOBBI pEKOMEH/I0BaTh 00pa30BaTENIbHYIO OPraHU3aIMI0 POJICTBEHHHKAM M 3HAKOMBIM" 99
5.2 [Nokazarens "Jlomst momyyarenei yciuyr, yAOBISTBOPEHHBIX y100CTBOM Trpaduka paboTsl 00pa3oBaTenbHON opranusanun’” 100
5.3 INokazartens "J{omst momy4areneit yciyr, yIOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMU OKa3aHMs YCIyT B 00pa3oBaTebHOM opranu3anuu’” 99




HTOI'OBbIN IOKA3ATEJIb 86,02

PEUTHHI (MECTO CPEJM OPI AHM3AIIMI JOIIKOJbHOI'O OGPA30BAHHUS) 146

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTe mpoBeneHus1 HE3aBHCHMOIi OLIEHKH Ka4eCTBA 0KA3aHMUS YCJIYT, BbISIBJIEHBI CJIe1YIONIHE HETOCTATKH 10 KpuTepuio ""OTKPBHITOCTH U 10CTYNHOCTH
uH@opManumn 00 opranuzanmuu’':
Ha odurnmansHoM caiite 00pa3oBaTeIbHON OpraHU3aIMK OTCYTCTBYET HH(GOPMAIUS O IUCTAaHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHUS C TOJIYYATeIIMHU YCIYT ¥ X
(yHKIIMOHUPOBAaHKE, B YACTHOCTH:
- 0 TEeXHMYECKOH BOBMOXKHOCTH BBIPAKEHUS MOTyJaTelleM YCIyT MHEHHS O Ka4eCTBe OKa3aHHsl yCIIyT 00pa3oBaTelbHON opraHu3anyei (Haauaue aHKeThI JJIst OIp oca
TrpakKIaH WM THIIEPCCHUTKA Ha HEe)
Ilo pe3yabTaTam onleHKH Kputepus " J0CcTymHOCTB YCIYT /IS HHBAIHIOB' HMEIOTCS CIeayIolie HeTOCTATKHU:
[Tomemennst 06pa3oBaTebHON OPTAaHU3ANNH U TPIJIETAIONIEH K HEW TEPPUTOPUHU He 000pPYIOBAHBI C YIETOM JIOCTYITHOCTH ISt HHBAJIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 00opymoOBaHNe BXOIHBIX TPYIII HaHAycaMu (TIOAbEMHBIMU TUIaTOpMamMHu)
- BBIJICJICHHBIC CTOAHKHU JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIU OB
- aJanTHPOBAaHHbIE JUQTHI, TIOPYIHH, PACIINPEHHBIE TBEPHBIE TPOEMBI
- CMEHHBIE KpecTa-KOJSICKU
- CIIEIANbHO 000pyIOBaHHBIE CAHUTAPHO-TUTHEHNYECKIE TTOMEIIECHHS B 00pa30BaTEeIbHON OpraHn3aluu
B o0Opa3zoBaTenpHOI OpraHn3anyy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX HHBAIMAAM MOMy4YaTh YCIYyTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- BOBMOXKHOCTH IIPEIOCTABIICHHS YCIIYTH B AUCTAHIIMOHHOM PEXIME WUIIH Ha JOMY
- TIOMOIIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTENbHON OpPraHN3ally, POIIEAIINMA Heo0XoanMoe 00ydeHne (MHCTPYKTHPOBAHIE) TI0 COMTPOBOXK/ICHIIO MHBATHIOB B
ITOMEMIEHUSIX 00pa30BaTEbHOM OpTaHU3aIMH U Ha IIPUIIETaloIe TePPUTOPHH

BbIBO/IbI U ITPEIVIO’KEHUA

ITo pe3yabTaTtam ouneHKU KpuTepus «OTKPBITOCTH U JOCTYNTHOCTHh HH(pOpPMauu 00 OpraHu3amumn»:
ObecrnieunTh HaNMMUMe U GYHKIIMOHUPOBAHKE Ha OQUITHAIIEHOM caiiTe 00pa30BaTeNbHOIN OpraHu3alui HH()OPMAIIUU O IUCTAHIIMOHHBIX CITOCO0aX B3aWMOJEHCTBUS C
MIOIy4aTeNls MU 00pa30BaTEIbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPAKEHHS ITOyYaTeIeM YCIyr MHEHHS O KaueCTBE OKa3aHUsl yCIyr 00pa3oBaTeNbHON OpraHu3alyell (Halmuue aHKeThl Ui oIpoca
rpaXkIaH WK TUIIEPCCHUIKU Ha Hee)
IIo pe3yiabraTtam oneHKH KpuTepus «/0CTYNHOCTB YCIYT A MHBATUAOB:
O06opynoBaTh noMerieHus: 00pa3oBaTENbHON OpraHu3aluy U IPIIIEraroiieil K Heil TepPUTOPHH € YUETOM JOCTYITHOCTH Ul MHBAJIMIOB, B YACTHOCTH:
- BXOJHbIE TPYIIBI NaHIycaMH (TIOXbEMHBIMH IIaT(HOpMamMn)
- BBI/ICIICHHBIMH CTOSTHKaMH JJ151 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB
- aJanTUPOBAHHBIMU JTU(PTAMH, HOPYYHSIMH, PACIIMPEHHBIMHI JBEPHBIMHU POEMaMHU
- CMEHHBIMHU KPECJIaMHU-KOJISICKAMHU
- crieranbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHMYECKMMHU TIOMELICHUSIMHU B 00pa30BaTeNbHON OpraHu3alyin
ObecrieunTh B OpraHU3aluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIOINE HHBAIMIAM HIOIyYaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- ce7aTh BO3MOXKHBIM IPEIOCTaBICHHE YCIYTH B AUCTAHIOHHOM PEXHME HIIH Ha IOMY




- o0ecreYnTh OMOIIBIO, OKa3bIBaEMOW PaOOTHUKAMHU 00pa30BaTEIbHON OpraHn3aIlud, IPOUISAITNMH HeoOX0quMoe 00ydeHne (MHCTPYKTHPOBAHHUE) IO COMTPOBOKACHUIO
MHBAJIMIOB B IOMEIIEHUSIX 00pa30BaTENbHON OpraHu3alliy U Ha TPUIIETAIONICH TepPUTOPHH



